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Activate your credit card
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You've caught up all your pending
transactions,
Swipe left to view more.
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Suggested for you

Brand new look for Enable push
BizExpross notification now

Log on to HSBC HK Business
Express mobile app,
then click “More”.
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Select the card you want @
to activate

Company

HSBC AMH CMB DBB TEST ACCOUNT 3 v
Debit Card

No debit cards pending activation

Credit Card
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Products and sarvices
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HSBC World Business Mastercard

Select the credit card you
want to activate.

[ eStatement & eAdvice >
&) Foreign exchange >
[~ Investment =3
@ Card Services >
i MPF Service >
@) Trade Serviee >

Account & Servicing

[Z) Servicing request review >

& Admin tools and notifications >

Select “Card Services”.

<

Enter your credit card
details for authentication

Corel type

HSBC World Business Mastercard

Enter your card details for
authentication, then
click “Confirm”.

e( Card Services

Activate card

Manage debit card

Manage credit cards

Select “Activate card”.

Your credit card has
been activated

Corwait card with the last

digits 2842 has bean
petivated! You can Ing this card

immedi

Your credit card has been
activated.



Manage your credit card
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Brand new look for Enable push
BizExpross notification now

Log on to HSBC HK Business
Express mobile app,
then click “More”.
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Manage credit cards
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Activate card >
Manage debit card >
Manage credit cards >

B HSEC World Businoess Mastercard
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MSEC Purchasing Mastercard
Bees ses wees A4
EHAN He yeer >

1) Your card is tempararily bocked

HSBC World Corparate Mastercard
seee sans saes 2gan >

Choose the card you want to
manage on the “Manage
credit cards” page.

) Card Services >
Ux—ih MPF Service »
@) Trade Service »

Account & Servicing

[Z) Senvicing request review >

& Admin tools and notifications >

Select “Card Services”.

B 4 Manage crodit cards

HSBC World Business Mastarcard
aen wrns wren 3370
CHAN H* ¥***
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Vel card Block card
details

Mannge card functions

Online payments >
ponding limit

You will be directed to a
landing page to manage
your chosen card.

Select “Manage credit cards”.




For sole proprietorship, limited company with single director, or partnership with single partner:

Temporarily block your card

1

Marnage credit cards

HSBC World Business Mastercard
B
CHAN H* y***
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Vit eaed Block card
utails

Manage card functions

Online payments

nthly gpanding limit

Select the card you want to
block temporarily then click
“Block card”.

g & Your card s now temporarily blocked.

While your card is blocked, all credit card
transpctions, including mobile payment
transactond, contactiess payments, ATM
withdrawals ond digital wallel poyments will be
dechned.

HSBC World Business Mastercard
cean snes mens gy7p
CHAN H® ¥*=*

B eur card i temporanty blocked

Unblock this card

A confirmation message wil
be shown upon successful
completion of the above steps.

9 Block Card

mpararity block your credit o
1 o stolen, plense call us imr

on 852

» Your eradit card will be temporarily blocked

» All crodit card try

invg riabile
paymants, ATH

declined

* Transactions that de
ey
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Click “Confirm”.

o< Block Card

HSBC World Business Mastercard
benn sdea nebn gann
CHAN H* Y=

§) Your card 55 temperanity blocked

Unblock this card

The status of your card will be
updated and it will also be
shown on the “Manage credit
cards” page.
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Manage credit cards

Company
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Business credit cards

HEBC World Business Mastercard
cnss sane vens 33T 5
CHAN He oo

Corporate & purchasing cards

HSEC Purchasing Mastercard
vers vmne sens g
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1) Wour card i3 temporarily Bocked

HSEC World Corporate Mastercard
............ 7847 )
CHANH® y*=*

Go to “Manage credit cards”
and select the card you want
to unblock.

Unblock this credit card?

‘four card will be fully functional when it has
been unblocked, and you will be liable for all
trangactions, If your crisdit card has been lost
or stolen, please call us on 852 2748 8288

Cancel

Confirm by clicking
“Unblock card”.

For sole proprietorship, limited company with single director, or partnership with single partner:

Unblock your card

£ Block Card

HSBC World Business Mastercard
B e
CHAN H*® Y***

2 Your cand w5 tomperatity blockna

Unblock this card

Click “Unblock this card”.

© Your cird s now unblocked.
Your card is now unblocked and fully functional,
You will ba fiabko for all transactions from now
on.

HEBC World Business Mastercard
uen vene wees 3370
CHAN H* y==*
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Wi e Block card
datails

Managa card functions

Online payments

spanding Himit

A confirmation message will
be shown upon successful
completion of the above steps.



For sole proprietorship, limited company with single director, or partnership with single partner:

Enable and set a monthly spending limit for online payments

Q Manage credit cards 9 Set a monthly spending limit for X

online paymenis

Cradit Card details

HSBC World Business Mastercard
rem wnen aves 337g

CHAN H® y***
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Wit e Black card
et

Online payments >
Mgt anding limit

Select a card, then click Enable “Online payments”
“Online payments”. then enter the monthly spending

limit for online payments. Click
“Set limit” to confirm changes.

e Authentication X o

Plaase confirm your new monthly spending limit
for online payments.

Your monthly spending limit for online
payments has been set successfully.

HSBC Warld

Enter your Mobile Security Key PIN Card type Business Mastercard

Cardhalder CHAN H* Y***

_ e e

Monthly spending limit far HKD 5,000.00
online payrmens

Confirm your changes by entering A confirmation message will
your Mobile Security Key PIN or be shown upon successful
using biometric authentication. authentication.



G Set a monthly spending limit for online

payments

X

Crodit Card dotails

I it

| Online payments o

Online paymenis are Card-Not-Present (CNP)
transactions: when you do not need 1o prasent your
physical card or digital wallet to the sefler. Online
payments also include payments made by phone,
fax, mail order, and In-app purchases, among othars.

The monthly spending limit for ondine payments
eannot be higher than the credit limit for your card
fincluding any tempaorary limit), Monthly onling
spending is calculated starting from the baginning of
each calendar month, based on Hong Kong time and
transaction dates. The calculation includes all eligible
and authorised online 1ransactions made in that
month

HKD 58

Up 1o HED 1,000.00

Select a card, then click
“Online payments”.

Toggle the button to disable
“Online payments”.

e Authentication x

Please confirm your new monthly spending
limit for enline payments.

Please entor the 6-digit PIN you set up during
the Mobile Security Key activation process or
registered biometric to complete the
verification

Enter your Mobile Security Key PIN

Mobile Security Kav Pl

L s |
e 3
oL, FacelD

For sole proprietorship, limited company with single director, or partnership with single partner:

Disable online payments

Are you sure you want to
turn off your monthly
spending limit for online
payments?

Please note: All your online payments will be
declined if you turn off the spending limit for
onling payments.

Click “Confirm”.

Your monthly spending limit for online

payments has been set successfully.

HSBC Platinum Business

G sepe Mastercard
Cardholder SHUTA G=*=*=**
Card number sues sues snes TEED
Monthly spending limit for HKD 0.00

onling paymaents

Confirm your changes by entering A confirmation message will
your Mobile Security Key PIN or be shown upon successful
using biometric authentication. authentication.



For other company structures:

Temporarily block your card

n < Manage credit cards
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Vi eaed Blnck card
dutails

Manage card functions

Onlne payments
Migenkhiy gpanding limit »

Go to “Manage credit cards”
and select the card you want
to block temporarily, then click
“Block card”.

ﬂ & Your card ks now temporarily blocked.

While your card is blocked, all credit casd
transactions, including mobila paymant
transactions, contactless payments, ATM
withdrawals and digital wablet payments will be

declined.

HSBC World Business Mastarcard
case meas sess 3yrg
CHAN H* =

B Your cand i temporanty biocked

Unbtock this card

A confirmation message will be
shown upon successful
completion of the above steps.

9 Block Card

poranly block youwr credit can
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» Transactions that don't reguite authorsatson from
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Cancal

Click “Confirm”.

e< Block Card

HSBC World Business Mastercard
sans anes move 3770
CHAN H* Y***

H) Your card i tam poeatity bleckod

Unblock this card

The status of your card will be
updated and it will also be
shown on the “Manage credit
cards” page.

e Block card

Important Information

Your company involves multiple directors or
partners, if you have blocked your card and
need to unblock for the first time afterwards:

1. Complete and submit the form ‘Business
Card Programme Amendment Form'
{Download from Form Download Centre on
HSBC Commercial Banking website).

2. Sign the form with authorized
signatorylies) or with one more director if your
company is a limited company.

Onece we've processed your request, you'll be
able to unblock your card in this app

Confirm to block card

Cancel
‘ Cancel |

A reminder message will be
prompted that, given the
company structure, the card
cannot be unblocked instantly
on the app after this action.



For other company structures:

Unblock your card

Block Card 0

Financing and Con wal Cards Forms

A

Unable to unblock your card

As your company involves Download the “Business Card Programme Amendment” from the
multiple directors or partners, Forms Download Centre on the HSBC Commercial Banking website.
this message will be prompted

if you try unblocking a card on

the mobile app.

&l Terminate Business Card Programme |:| Delete Existing Cardholder(s) |:| Temporarily Block Card |:| Unblock Card Il
- . 1 I Osme OMs [OMiss [ Ms 2 I Omr OMes [Miss [ Ms
Name n English |

(please underline surname)

*Business Card/
Hong Kong Identity Card/
Passport Number

RCEISUHS_[UI' Cancellation D No annual fee waiver D Using other cards from HSBC D Change cardholder/Employee leaving company
;ﬁ?” Business Card [ Credit limit is too low [ Usi Is f herbank [ Rewards/U t attracti
o . ) . sing cards 2 or bz swards/Usage progrz + not attractive
>rogramme termination/ redit limit 15 too low sing cards from another ban ewards/Tsage programme not attractive
Cardholder deletion) [ Not satisfied with the Bank's service [ Others (please specifi:

Complete the form with the instruction to “Unblock Card”.

e After the request is processed, the user can unblock card on the mobile app in the future.
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Manage credit cards

Company
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Business credit cards
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Corporate & purchasing cards
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1) Wour card i3 temporarily Bocked
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Go to “Manage credit cards”
and select the card you want
to unblock.

Unblock this credit card?

‘four card will be fully functional when it has
been unblocked, and you will be liable for all
trangactions, If your crisdit card has been lost
or stolen, please call us on 852 2748 8288

Cancel

Confirm by clicking
“Unblock card”.

£ Block Card

HSBC World Business Mastercard
B e
CHAN H*® Y***

@) Your card s tomporarity blocknd

Unblock this card

Click “Unblock this card”.

© Your cird s now unblocked.
Your card is now unblocked and fully functional,
You will be fiabko for all transactions from now
on.

HEBC World Business Mastercard
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Wi e Block card
datails

Managa card functions

Online payments

spending limit

A confirmation message will
be shown upon successful
completion of the above steps.



For other company structures:

Enable and set a monthly spending limit for online payments

FI

Unable to change the
monthly spending limit for
online payments

To set limit, please download and complete
the form from HSBC Commercial Banking
website Form Download Center. For business
card please download the 'Business Card
Programme Amendment Request Form' under
rd'. For Corporate and Purchasing

pleaso download the ‘Usage
m' or ‘Cardholder Usage
n Form' from under
Cards’, After
GE sand the from to
the address as mentioned on top of the form

Once wa have processed your request, you

will be able to change the monthly spending

limit via HSBC HK Business Exprass mobile
app.

As your company involves
multiple directors or partners,
this message will be prompted
if you try setting a monthly
spending limit for online
payments on the mobile app.

Cards Forms

Financing and Com

Download the “Business Card Programme Amendment” from the
Forms Download Centre on the HSBC Commercial Banking website.

Ql Revise Existing Cardholder(s) Credit Limit

Name in English

1|0 me

O mes [OMiss [ Ms 2 | 0Omr Oses Omiss [ s

(please underline surname)

Card Number

Note: Minimum Credit Limit: [IKD / RMB10,000 per cardholder.

New Credit Limit

HKD / RMB

Note: Monthly Online Spending Limit cannot be set higher than the credit limit on your card.

HKD / RMB

Monthly Online Spending

Limit HKD / RMB

HKD / RMB

Complete the form with the instruction to set “Monthly Online Spending Limit”.

After the request is processed, the user can set monthly spending limit for online payments on the

mobile app in the future.



o Set thi ding limit fi
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online paymenis

Cradit Card details
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Onling payments O
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CHAN H* ¥

& @ 1

calculation inchuds

transactong made in that month,

Vi emtdd Black card
details

HKD 5,000

Online payments

ding limit

Select a card then, click Enable “Online payments”

“Online payments”. then enter the monthly spending
limit for online payments. Click
“Set limit” to confirm changes.

6 Authentication X o

Plaase confirm your new monthly spending limit
for online payments.

Your monthly spending limit for online
mplata th ”r tion payments has been set successfully.
mplet e verication.

registered biomeatric to

N . HSBC World
Enter your Mobile Security Key PIN Card type Business Mastercard

Cardhalder CHAN H* Y***

_ . e

Monthly spending limit far
onling payrments

HKD 5,000.00

Confirm your changes by entering A confirmation message will
your Mobile Security Key PIN or be shown upon successful
using biometric authentication. authentication.



For other company structures:

Disable online payments

G Set a monthly spending limit for online

payments

X

Crodit Card dotails

I SHUTA G=**
| Online payments o

Onling payments are Card-Not-Present (CNP)
transactions: when you do not need 1o prasent your
physical card or digital wallet to the sefler. Online
payments also include payments made by phone,
fax, mail order, and In-app purchases, among othars.

The monthly spending limit for ondine payments
eannot be higher than the credit limit for your card
fincluding any tempaorary limit), Monthly onling
spending is calculated starting from the beginning of
each calendar month, based on Hong Kong time and
transaction dates. The calculation includes all eligible
and authorised online 1ransactions made in that
month

HKD 58

Up 1o HED 1,000.00

Select a card, then click
“Online payments”.

Toggle the button to disable
“Online payments”.

Please confirm your new monthly spending
limit for enline payments.

Authentication X

Please entor the 6-digit PIN you set up during
the Mobile Security Key activation process or
registered biometric to complete the
verification

Enter your Mobile Security Key PIN

Mobile € rity Ko I
it Mobile Security Kay PIN

L s |
e 3
oL, FacelD

Confirm your changes by entering

your Mobile Security Key PIN or
using biometric authentication.

Are you sure you want to
turn off your monthly
spending limit for online
payments?

Please note: All your online payments will be
declined if you turn off the spending limit for
onling payments.

Click “Confirm”.

Your monthly spending limit for online

payments has been set successfully.

HSBC Platinum Business

G sepe Mastercard
Cardholder SHUTA G=*=*=**
Card number snas anes ssss JEED
Monthly spending limit for HKD 0.00

onling paymaents

A confirmation message will
be shown upon successful
authentication.




Reminder: “To borrow or not to borrow? Borrow only if you can repay!”

The HSBC HK Business Express mobile app (the ‘App’) is provided by The Hongkong and Shanghai Banking Corporation Limited (‘HSBC') and is intended for
use by HSBC commercial banking customers in Hong Kong. The App is not intended for download or use by any person in any jurisdiction where such
download or use would be contrary to any law or regulation of such jurisdiction, or where HSBC is not licensed or authorized to provide the App and/or any
of the related services.

HSBC does not make it an obligation on you to download and/or use any Quick Response Code Reader ("QR Code Reader"). The download and/or use of a
QR Code Reader is at your entire discretion and sole risk. The Bank is not responsible for any loss or damage or any other consequences suffered or incurred
by you resulting from your download and/or use of the QR Code Reader.

We do not charge for the App. However, your mobile network operator may charge you to access the App and these charges may vary if you access the App
when abroad. You are responsible for these charges.

Information and images displayed on the smartphone screen and App interface are provided for illustrative purposes only.

Copyright: HSBC Group 2024. ALL RIGHTS RESERVED.

Issued by The Hongkong and Shanghai Banking Corporation Limited

BDC-UG/SEP24





